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1 Admission to a Hospital Unit

m Look at the pictures. Then, guess what you are going to learn in this unit.

, t“ l Heilo I'm going to
i /" Today, | was admitted to . be your nurse today.

the hospital with the flu. j
. This is my first time to
“~__ bein a hospital

.-//
— " R |

\How are you doing?
2 . e

4 I’m a bit nervous\
LN “It's my first time to be)
\_ admittedtoa

& . hospital. "

//"d__ _____h%""a.
T ’ If you have any '\
i | questions, please let me

| \§ know.

“It's all right. First, I I N K=
introduce you to your | ©
room and the unit. .~

N ” I can always ask \

@ O () //thls nurse questions.

\§ )-) N \ She is so friendly /’
~__ and helpfulI _~

Patients do not know everything about the hospital. When patients are * admitted, it is the nurses’ role
to introduce them to the hospital. For example, they should be able to explain hospital policies to
their patients. A good introduction will help the patients * get adjusted to the hospital.

* admitted: taken into a hospital
* get adjusted: to get used to a new situation

Talk about the following questions in your class.

« What are the first things for a nurse to do when a new patient

comes in?
e.g. taking the patient's vital signs, finding out the patient’s alcohol
and smoking history
« What kinds of hospital pollcu-:-s do you know? a
© COSMOs CULTURE LTD
[ (|

* Why are hospital policies important?



Conversation® [ntroductions

()
O Nurse Q) Patient

Listen to the conversation. Then, practice with your partner.
@® Hello, Mr. Baker. ®How are you doing?
@ [ feel great. How about you?

@® ®I'm doing great as well. My name is Rachel,
and I will be your nurse today.

@ Okay, Rachel. Can I ask you where I am?

® ®You are in the medical "unit at Hope
2Regional Hospital.

® AmIgoing to *stay in this room?
@ Yes, Mr. Baker. ®You are going to stay here for the next few days.
@ [ see. By the way, you can call me Kevin.

| unit (n) a ward; a department in a hospital 2 regional (adj) relating to a particular area

3 stay (v) to remain in a place

Practice the conversation again. Replace the numbered
sentences above with the expressions below.

2]

Speaking Exercise

o

How do you feel?
Are you doing okay?

Do you feel all right?

©

This is the medical unit at Hope Regional Hospital.

You are currently in the medical unit located at Hope
Regional Hospital.

You have been admitted to the medical unit at Hope
Regional Hospital.

How to Address Patients

In North America, patients can call nurses by their first names. Nurses can
also call patients by their first names. However, some older patients might

wiant tn ha #addraccad with nranar titlac (Mr Mrc Y far avamnla hMre Pace
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I'm doing great, too.
I'm also doing well today.

| feel great today.

(4]

This is going to be your room for the next few days.
You will stay here for a few days.

This is the room you will be staying in for the next
few days.




Unit 1 | Admission to a Hospital Unit

Conversation® Hgspital Policies

Listen to the conversation. Then, practice with your partner. 2>
©® Hello, Anna. Where can I have a smoke? O Nurse @ Patient

@® We have a no-smoking "policy at the hospital.
You must go outside the hospital to smoke.

@ Really? Oh, well, then . ..

@ Are you interested in 2 quitting smoking?
We have a nicotine *replacement therapy at
the hospital.

@ What is the nicotine replacement therapy?

@ It is one of the hospital's policies. If you want to quit smoking, we can give you
some nicotine gum or a nicotine patch daily.

@ [ should probably quit smoking. Could I have some nicotine gum now?

® No problem. I'll bring some nicotine gum soon.

I policy (n) a set of plans about what to do in particular situations
2 quit (v) to stop doing something
3 replacement (n) the process of making something take the place of another

| Listening Exercise Listen to the three hospital policies. Which picture is about each
policy? Write the correct letter.

o3p 1 04p 2 0sp 3
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Conversation® | yital Signs

Listen to the conversation. Then, practice with your partner. qood
@ Hello, Jacob. I'm going to take your vital signs. @ Nurse @ Patient
@ Sure, Julie.

@ This is a thermometer. Please keep the 'probe
under your tongue. (2 Temperature)

@ Like this?

@ Great. You can open your mouth now.
I am going to take your blood pressure and
pulse next. I'm going to wrap this around your
right arm. (Blood Pressure & Pulse)

@ All right. Will it hurt?

@ You will feel some pressure on your arm.
Let me know if it hurts . . . It's done.

® Can you give me your finger so I can put this probe on it? (* Oxygen Saturation)
@ Here.

@ [ will take everything off now.

©® How does it look?

@ Everything looks good. Your temperature is 36.7 degrees Celsius.
Your blood pressure is 120 over 90. That is normal. Your pulse is 75.
Your oxygen saturation is 98%.

| probe (n) a device used to measure the body's oxygen saturation; can be clipped to the finger or ear

2 temperature (n) the measure of how warm or cold the body is also called “temp” for short;
e.g., You temp is 36.5 degrees Celsius.

3 oxygen saturation (n.) how much oxygen there is in the blood; a normal range from a pulse oximeter is
usually 95-100% for healthy adults

_ Temperature and Blood Pressure

The temperature varies depending where it is taken. A temperature measured in the ear or rectum is
slightly higher than the temperature measured by mouth, whereas a reading taken in the armpit is
slightly lower than an oral temperature.

Blood pressure is a measurement of the pressure of the blood as it circulates through the body.
A blood pressure reading contains two numbers. The top number indicates the systolic pressure,
or the pressure measured in your arteries when your heart is beating. The bottom number indicates

© COSMOSCULTURELTD
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Unit 1 | Admission to a Hospital Unit

ENCIECERIT-YY Talking about Vital Signs Results

General Results

» Everything looks good.

« It's all good.

* Your temperature, blood pressure, pulse, and oxygen saturation
look good.

* Your vital signs look fine.

* The numbers look great. w

Temperature el

* Your temperature is 36.7 degrees Gelsius.

* You have a temperature of 36.5 degrees Celsius.

* You don’t seem to have a temperature (fever). It's 37 degrees Celsius.
* It's 37.2 degrees. In Fahrenheit, that's close to 99 degrees.

Blood Pressure and Pulse

* Your blood pressure is 120 over 90. Your pulse is 83.
* Your BP is 100 over 90. Your pulse is 78.

Oxygen Saturation

* Your saturation number is 97.
* Your saturation is 99.

* Your O2 saturation is 95.

* Your oxygen is 92.

Writing Exercise [l the different ways of saying blood pressure numbers. Then, write
down the blood pressure numbers on the pictures the way they sound.

120/90 108/70
one twenty over ninety one oh eight over seventy
one hundred twenty over ninety one zero eight over seventy

one hundred eight over seventy
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_ Terminology for Vital Signs

the percentage of oxygen in the blood; can be shortened to

Oxygen Saturation "02 ("oh two") sats” or "sats”

Pulse Oximeter a device used to measure oxygen saturation
Hypertension abnormally high blood pressure; usually over 140/90
Hypotension abnormally low blood pressure; usually below 90/60

Tachycardia an increased pulse rate of over 100 beats per minute
Bradycardia a decreased pulse rate of below 60 beats per minute

Conversation® Alcohol and Smoking History

Listen to the conversation. Then, practice with your partner. @
R e R R e s E E E RS R R e R e R TR Sl
® Hello, Adam. I have some questions about your alcohol ® Nurse @ Patient
and smoking "history.
@ Hi, Emily.

@ [ will just close the curtain to give us some
privacy. So how often do you drink?

@ 12drink socially with my friends.
Probably once or twice a week.

@ How much do you drink in a week?
@ About five cans of beer.

® Do you smoke, Adam?

@ Yes, I do.

@® How many cigarettes do you smoke?
@ About a pack a week. I don't smoke every day.
@ Okay. Thank you, Adam.

I historv (n) events that hannened in the nast
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] (ELCELTEHN - Talking About Alcohol Intake

* | drink about three cans of beer.

* | drink four bottles of beer.

= | drink a glass of wine.

* | drink two shots of hard liquor (e.g., whiskey).

Unit 1 | Admission to a Hospital Unit

S 2 i [nterview your partner by using the questionnaire below.
Then, write your partner’s answers on the form.

New Patient Admission Questionnaire: Substance Use History

Smoking
1. Do you smoke cigarettes?
Yes[1 No[]

2. If yes, how long have you been smoking?

(e.g., | have been smoking for 2 years/months/days.)

3. (For yes) What is the total number of cigarettes you smoke in a day?

(e.g., | smoke 2 cigarettes a day. / | smoke one pack a day.)

4. If you are currently not smoking, when was the last time you smoked?

(e.g., | stopped smoking 3 weeks/months/years ago. / | stopped smoking in 2012.)

5. Have you ever tried to stop smoking? How many times have you tried?

(e.g., | tried to stop smoking in 2012. | have tried to stop smoking 3 times.)

6. Are you interested in stopping smoking?

Yes[] No[]
Alcohol
1. Do you drink alcohol?
Yes[] No[]

2. How often, on average, do you drink alcohol?

(e.g., | drink a six-pack of beer in a week.)

3. How much alcohol do you drink at a time?

(e.g., | drink 3 glasses of wine every day.)

4. Have you ever thought that you drink too much alcohol?
Yes [] No []
5. Have you ever thought about stopping drinking or drinking less?

© COSMOS CULTURELTD

6. Do you feel bad or guilty about drinking?
Yes [] No []



I3 Hospital Policies ( Conversation II )
Role-play with your partner. Then, change roles and do the activity again.

You are the patient. Pick one of the hospital policies below.
Then, ask the nurse questions about that policy.

* Drinking alcohol

» When there is an emergency
(fire, earthquake, etc.)

* Patients’ rights and privacy

* Smoking

» Visiting policy

« Patient privacy and confidentiality

You are the nurse. Answer the patient’s
questions about the hospital policy.

(3 vital Signs ( Conversation III )

Role-play with your partner. Then, change roles and do the activity again.

You are the nurse. Explain the process of
taking vital signs and describe the results to
the patient. Use one of the three sets of vital
signs below. You can start with '

You are the patient. Ask the nurse questions
about the procedures and the results.

36.7 160/120, 99 96%
38.3 129/65, 80 89%
36.4 99/59, 100 99%
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2 Hospital Life and Adjusting to the Unit

m Look at the pictures. Then, guess what you are going to learn in this unit.

/ i see that you haven't’
touched anything on |_;
your plate. Are you J

~ not hungry? - g

- g \\.
/" Hello, Mrs. Baker. " . =
- ]
\ How is your meal? /
\\ ,."

’
-

_— —

7 lam aIIerglc - 1 asked the kltchen to-
" tofish. /l am so sorry\\ 2 f bring you a new tray.
_ [ aboutthat, §= " It won't have an fsh
‘ Mrs. Baker. I'll be )’

\_ r|ght back /
A\

\_

-

Thank you .
I'm star\nng / | ﬁl
- -

Even nurses have a difficult time adjusting to the hospital when they start working. Now imagine how
hard it must be for patients. Therefore, nurses should help patients adjust easily to the unit. Paying
attention to patients’ * dietary restrictions and explaining procedures to the patients are especially
important.

* dietary restrictions: some foods that you cannot eat due to specific reasons

Talk about the following questions in your class.

« If you were the nurse in the story above, what would you do to
avoid the mistake that she made?

« What are some routines that patients typically have at hospitals?
. What can nurses do to help patients get adjusted to the hospital
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